
 

 

Online Bill Pay Set Up Instructions 

Because of a major software upgrade performed on 8/5-8/9/2021, the citizen self-service 

portal has been redesigned and you’ll need you to do the following before you can access or 

link your utility account (NOTE: customers with a non-email user name will need to 

Register for a NEW account and will be unable to log in to your old account): 

1. Proceed to the Citizen Self Service home page 
https://selfservice.beloitwi.gov/css/default.aspx and ensure you are logged out from 
any current account. 

2.  
At the bottom of the screen you should see a blue text link that states “Register for a 

new account” – Click the link 

3.  

 

 

https://selfservice.beloitwi.gov/css/default.aspx


 

If the initial email doesn’t appear in your INBOX, check your spam, junk mail folders. 

 

Click the link to confirm your email address. 

 

Click the link here to sign in… 

 



 

 

 

A screen to login will appear – NOTICE the login name is now your email address. 

Feel free to click the “remember me” box if you are on a secure personal device. 

 

Now you’re ready to go! 



 

Click the Utility Billing link on the left to get started. 

 

Enter the account # and Customer ID off of your bill. Feel free to check the box “Remember 

these values” if you are on a personal and secure device.  

 

You should see your account information and now can click on Manage Bills at the right and 

follow the prompts on the screen to pay your bill. The system is currently running slow at this 

point – thank you for your patience! 



 

 

The next tutorial will assist you in linking multiple utility accounts to one customer login 

account. 

 


